8/31/2020

Dosen

NURSITI, SE., M.M
Manajemen Pemasaran Jasa (3)

Tanggal Mengajar : Wednesday, 08 July 2020
Materi : Penangan Pengadaan dan pemulihan layanan dan review materi uas

File Materi :

File Tugas : tugas_MK4142_14_105406.docx

FOTO

NIM

2015021110

2016021025

2016021057

2017021005

2017021024

2017021025

2017021027

2017021029

2017021036

2017021037

2017021040

2017021044

NIM

Mahasiswa

NAMA

QORY NANDA NADIA PUTRI
TGL. ABSEN : Wednesday, 08 July 2020 11:15:00

WENNY RAHARDJA
TGL. ABSEN : Wednesday, 08 July 2020 14:27:22

PRATIWI RETNOWATI
TGL. ABSEN : Wednesday, 08 July 2020 11:30:53

HILYA KHAIRUNNISA
TGL. ABSEN : Wednesday, 08 July 2020 11:00:46

CINTYA SUTRISNO
TGL. ABSEN : Wednesday, 08 July 2020 10:56:17

NADYA SAVIRA
TGL. ABSEN : Wednesday, 08 July 2020 10:55:00

FEBY IRAWAN
TGL. ABSEN : Wednesday, 08 July 2020 11:05:29

YANTI MARYANTI
TGL. ABSEN : Wednesday, 08 July 2020 11:05:46

APRILLIA GIOVENNA
TGL. ABSEN : Wednesday, 08 July 2020 10:56:23

WIDYA NINGRUM
TGL. ABSEN : Wednesday, 08 July 2020 10:54:00

DANDI FERDIANSYAH
TGL. ABSEN : Wednesday, 08 July 2020 11:17:19

TRESNA RAMADHANI
TGL. ABSEN : Wednesday, 08 July 2020 10:59:50

NAMA

https://dosen.yai.ac.id/v5/index.php/jadwal/pertemuan/142/MK4142/-/-/24/MK4/304/20192/

TGL. DOWNLOAD MATERI

Wednesday, 08 July 2020 11:15:00

Wednesday, 08 July 2020 11:32:00

Wednesday, 08 July 2020 11:01:00

Wednesday, 08 July 2020 11:02:00

Wednesday, 08 July 2020 10:55:00

Wednesday, 08 July 2020 11:16:00

Wednesday, 08 July 2020 10:54:00

Wednesday, 08 July 2020 11:01:00

TGL. DOWNLOAD MATERI

FILE TUGAS

FILE TUGAS

12



8/31/2020

FOTO NIM

2017021054

2017021061

2017021063

2017021065

2017021075

2017021076

2017021078

2019121009

FOTO NIM

NAMA

MUHAMMAD RAFLI FACHREZA
TGL. ABSEN : Wednesday, 08 July 2020 12:02:41

ALIF KARUNIASYAH
TGL. ABSEN : Wednesday, 08 July 2020 14:33:50

NI KADEK ERVINA SARI
TGL. ABSEN : Wednesday, 08 July 2020 10:57:00

GRACE SELLA TIOMINAR PARDEDE
TGL. ABSEN : Wednesday, 08 July 2020 11:08:00

FEBIOLA AGUSTIN KURNIAWATI
TGL. ABSEN : Wednesday, 08 July 2020 11:22:00

DENDI ROSADI
TGL. ABSEN : Wednesday, 08 July 2020 12:17:36

INDAH FITRIANINGSIH
TGL. ABSEN : Wednesday, 08 July 2020 13:03:36

IKA SEPTIYANI
TGL. ABSEN : Wednesday, 08 July 2020 11:21:16

NAMA

https://dosen.yai.ac.id/v5/index.php/jadwal/pertemuan/142/MK4142/-/-/24/MK4/304/20192/

Dosen

TGL. DOWNLOAD MATERI

Wednesday, 08 July 2020 10:57:00

Wednesday, 08 July 2020 11:08:00

Wednesday, 08 July 2020 11:22:00

Wednesday, 08 July 2020 11:22:00

TGL. DOWNLOAD MATERI

FILE TUGAS

FILE TUGAS

22



8/31/2020

Dosen

NURSITI, SE., M.M

Manajemen Pemasaran Jasa (3)

Tanggal Mengajar : Wednesday, 01 April 2020
Perilaku konsumen dalam konteks jasa

File Materi :

tugas di transit ke dalam bahasa indonesia dan jawab pertanyaannya

File Tugas :

FOTO

FOTO

NIM

2015021110

2016021025

2016021057

2017021005

2017021024

2017021025

2017021029

2017021036

2017021037

2017021040

2017021044

2017021054

NIM

NAMA

QORY NANDA NADIA PUTRI
TGL. ABSEN : Wednesday, 01 April 2020
14:19:30

WENNY RAHARDJA
TGL. ABSEN : Thursday, 26 March 2020
11:23:54

PRATIWI RETNOWATI
TGL. ABSEN : Wednesday, 25 March 2020
00:28:00

HILYA KHAIRUNNISA
TGL. ABSEN : Monday, 23 March 2020
14:48:00

CINTYA SUTRISNO
TGL. ABSEN : Tuesday, 24 March 2020
12:53:00

NADYA SAVIRA
TGL. ABSEN : Wednesday, 25 March 2020
09:29:13

YANTI MARYANTI
TGL. ABSEN : Monday, 23 March 2020
15:03:00

APRILLIA GIOVENNA
TGL. ABSEN : Monday, 23 March 2020
15:05:00

WIDYA NINGRUM
TGL. ABSEN : Monday, 23 March 2020
15:06:00

DANDI FERDIANSYAH
TGL. ABSEN : Tuesday, 24 March 2020
15:11:28

TRESNA RAMADHANI
TGL. ABSEN : Tuesday, 24 March 2020
15:54:02

MUHAMMAD RAFLI FACHREZA
TGL. ABSEN : Tuesday, 24 March 2020
19:12:00

NAMA

Mahasiswa

TGL. DOWNLOAD MATERI

Sunday, 29 March 2020
17:42:00

Thursday, 26 March 2020
11:51:00

Wednesday, 25 March 2020
10:39:00

Tuesday, 24 March 2020
15:51:00

Tuesday, 24 March 2020
18:07:00

TGL. DOWNLOAD MATERI

https://dosen.yai.ac.id/v5/index.php/jadwal/pertemuan/142/MK4142/-/-/24/MK4/304/20192/02

FILE TUGAS

Lovelock_PPT_Chapter_01.ppt

Tugas Translate Manajemen Pemasaran Jasa.docx

Powerpoint Pemasaran Jasa (Pratiwi Retnowati 2016021057).pptx

Powerpoint translate Pemasaran Jasa (Dandi Ferdiansyah

2017021040.pptx

(Revisi) Powerpoint translate Pemasaran Jasa (Tresha Ramadhani

2017021044).ppt

FILE TUGAS

12


https://mahasiswa.yai.ac.id/v5/data_mhs/tugas/2015021110/02Lovelock_PPT_Chapter_01.ppt
https://mahasiswa.yai.ac.id/v5/data_mhs/tugas/2016021025/02Tugas%20Translate%20Manajemen%20Pemasaran%20Jasa.docx
https://mahasiswa.yai.ac.id/v5/data_mhs/tugas/2016021057/02Powerpoint%20%20Pemasaran%20Jasa%20%20(Pratiwi%20Retnowati%202016021057).pptx
https://mahasiswa.yai.ac.id/v5/data_mhs/tugas/2017021040/02Powerpoint%20translate%20Pemasaran%20Jasa%20(Dandi%20Ferdiansyah%20%202017021040.pptx
https://mahasiswa.yai.ac.id/v5/data_mhs/tugas/2017021044/02(Revisi)%20Powerpoint%20translate%20Pemasaran%20Jasa%20(Tresna%20Ramadhani%202017021044).ppt

8/31/2020

FOTO NIM

2017021055

2017021061

2017021063

2017021075

2017021076

2019121009

FOTO NIM

NAMA

AKMAL HERDIANSYAH
TGL. ABSEN : Monday, 23 March 2020
13:04:00

ALIF KARUNIASYAH
TGL. ABSEN : Tuesday, 24 March 2020
15:14:00

NI KADEK ERVINA SARI
TGL. ABSEN : Tuesday, 24 March 2020
19:29:00

FEBIOLA AGUSTIN KURNIAWATI
TGL. ABSEN : Thursday, 26 March 2020
11:12:05

DENDI ROSADI
TGL. ABSEN : Wednesday, 25 March 2020
14:37:00

IKA SEPTIYANI
TGL. ABSEN : Tuesday, 14 April 2020
17:11:00

NAMA

Dosen

TGL. DOWNLOAD MATERI

Monday, 23 March 2020
14:36:00

Tuesday, 24 March 2020
15:19:00

Saturday, 28 March 2020
11:22:00

Tuesday, 24 March 2020
18:55:00

Wednesday, 15 April 2020
09:30:00

TGL. DOWNLOAD MATERI

https://dosen.yai.ac.id/v5/index.php/jadwal/pertemuan/142/MK4142/-/-/24/MK4/304/20192/02

FILE TUGAS

PPT translate Pemasaran Jasa Kadek.pptx

PPT translate Pemasaran Jasa febiola.pptx

ppt translate Pemasaran Jasa (Dendi Rosadi 2017021076).ppt

FILE TUGAS

22


https://mahasiswa.yai.ac.id/v5/data_mhs/tugas/2017021063/02PPT%20translate%20Pemasaran%20Jasa%20Kadek.pptx
https://mahasiswa.yai.ac.id/v5/data_mhs/tugas/2017021075/02PPT%20translate%20Pemasaran%20Jasa%20febiola.pptx
https://mahasiswa.yai.ac.id/v5/data_mhs/tugas/2017021076/02ppt%20translate%20Pemasaran%20Jasa%20(Dendi%20Rosadi%202017021076).ppt

8/31/2020 Dosen

NURSITI, SE., M.M
Manajemen Pemasaran Jasa (3)

Tanggal Mengajar : Saturday, 28 March 2020
Positioning jasa di dalam pasar yang Kompetitif

File Materi :

tugas di transit ke dalam bahasa indonesia dan jawab pertanyaannya

File Tugas :
Mahasiswa
FOTO NIM NAMA TGL. DOWNLOAD MATERI FILE TUGAS
2015021110 2ORY NANDA NADIA PUTRI Sunday, 29 March 2020 17:00:00 bab 2.ppt
TGL. ABSEN : Wednesday, 01 April 2020 16:59:06 tncay, <5 Mare e 40 <A%K
WENNY RAHARDJA )
2016021025 Tuesday, 07 April 2020 12:03:00

TGL. ABSEN : Tuesday, 31 March 2020 15:49:00

2016021057 RATIWIRETNOWATI Saturday, 28 March 2020 19:13:00
TGL. ABSEN : Saturday, 28 March 2020 11:11:00 aturday, 28 Mare e

2017021005 YA KHAIRUNNISA Wednesday, 08 April 2020 10:53:00
TGL. ABSEN : Saturday, 28 March 2020 11:09:00 ednesday, B Apri e

2017021024 o1 YA SUTRISNO Saturday, 28 March 2020 20:16:00
TGL. ABSEN : Saturday, 28 March 2020 15:41:00 aturday, <8 Marc o

2017021025 \APYASAVIRA Saturday, 28 March 2020 12:08:00
TGL. ABSEN : Saturday, 28 March 2020 12:07:00 aturday, <8 Mare o

2017021027 FEBY IRAWAN
TGL. ABSEN : Wednesday, 01 April 2020 11:25:00
YANTI MARYANTI

2017021029

TGL. ABSEN : Saturday, 28 March 2020 11:15:00

2017021036 T RILLIA GIOVENNA Saturday, 28 March 2020 13:22:00
TGL. ABSEN : Saturday, 28 March 2020 11:10:00 aturday, 28 Ma L

2017021037 ' PYANINGRUM Monday, 30 March 2020 11:35:00
TGL. ABSEN : Monday, 30 March 2020 10:10:00 oncay, 58 Mare Bas

DANDI FERDIANSYAH

201702104
017021040 TGL. ABSEN : Wednesday, 01 April 2020 12:50:07

FOTO NIM NAMA TGL. DOWNLOAD MATERI FILE TUGAS

https://dosen.yai.ac.id/v5/index.php/jadwal/pertemuan/142/MK4142/-/-/24/MK4/304/20192/03

12


https://mahasiswa.yai.ac.id/v5/data_mhs/tugas/2015021110/03bab%202.pptx

8/31/2020

FOTO NIM

2017021044

2017021054

2017021055

2017021061

2017021063

2017021076

2019121009

FOTO NIM

NAMA

TRESNA RAMADHANI
TGL. ABSEN : Saturday, 28 March 2020 11:13:00

MUHAMMAD RAFLI FACHREZA
TGL. ABSEN : Wednesday, 01 April 2020 16:23:47

AKMAL HERDIANSYAH
TGL. ABSEN : Saturday, 28 March 2020 11:12:10

ALIF KARUNIASYAH
TGL. ABSEN : Wednesday, 01 April 2020 10:41:37

NI KADEK ERVINA SARI
TGL. ABSEN : Saturday, 28 March 2020 11:17:15

DENDI ROSADI
TGL. ABSEN : Saturday, 28 March 2020 19:37:00

IKA SEPTIYANI
TGL. ABSEN : Tuesday, 14 April 2020 17:09:00

NAMA

https://dosen.yai.ac.id/v5/index.php/jadwal/pertemuan/142/MK4142/-/-/24/MK4/304/20192/03

Dosen

TGL. DOWNLOAD MATERI

Wednesday, 01 April 2020 10:49:00

Saturday, 28 March 2020 16:24:00

Saturday, 28 March 2020 11:48:00

Wednesday, 01 April 2020 08:18:00

Sunday, 29 March 2020 10:31:00

Tuesday, 14 April 2020 17:11:00

TGL. DOWNLOAD MATERI

FILE TUGAS

Tugas Pemasaran Jasa BAB 3 RAFLI(1).docx

FILE TUGAS

22


https://mahasiswa.yai.ac.id/v5/data_mhs/tugas/2017021054/03Tugas%20Pemasaran%20Jasa%20BAB%203%20RAFLI(1).docx

8/31/2020

Dosen

NURSITI, SE., M.M

Manajemen Pemasaran Jasa (3)

Tanggal Mengajar : Wednesday, 01 April 2020

Mengembangkan Produk Jasa : Elemen- elemen inti dan tambahan

File Materi :

File Tugas :

FOTO

https://dosen.yai.ac.id/v5/index.php/jadwal/pertemuan/142/MK4142/-/-124/MK4/304/20192/04

NIM

2015021110

2016021025

2016021057

2017021005

2017021024

2017021025

2017021027

2017021029

2017021036

2017021037

2017021040

2017021044

2017021054

NIM

NAMA

QORY NANDA NADIA PUTRI
TGL. ABSEN : Wednesday, 01 April 2020
10:37:56

WENNY RAHARDJA
TGL. ABSEN : Thursday, 02 April 2020
20:16:00

PRATIWI RETNOWATI
TGL. ABSEN : Wednesday, 01 April 2020
11:19:00

HILYA KHAIRUNNISA
TGL. ABSEN : Wednesday, 01 April 2020
11:22:00

CINTYA SUTRISNO
TGL. ABSEN : Wednesday, 01 April 2020
12:44:00

NADYA SAVIRA
TGL. ABSEN : Wednesday, 01 April 2020
11:25:00

FEBY IRAWAN
TGL. ABSEN : Wednesday, 01 April 2020
00:00:00

YANTI MARYANTI
TGL. ABSEN : Wednesday, 01 April 2020
11:25:00

APRILLIA GIOVENNA
TGL. ABSEN : Wednesday, 01 April 2020
10:31:09

WIDYA NINGRUM
TGL. ABSEN : Wednesday, 01 April 2020
11:22:00

DANDI FERDIANSYAH
TGL. ABSEN : Wednesday, 01 April 2020
12:51:47

TRESNA RAMADHANI
TGL. ABSEN : Wednesday, 01 April 2020
11:23:00

MUHAMMAD RAFLI FACHREZA
TGL. ABSEN : Wednesday, 01 April 2020
10:42:48

NAMA

Mahasiswa

TGL. DOWNLOAD MATERI

Wednesday, 01 April 2020
11:23:00

Friday, 24 April 2020 00:03:00

Wednesday, 01 April 2020
11:24:00

TGL. DOWNLOAD MATERI

FILE TUGAS

Manajemen pemasaran jasa.docx

pemasaran jasa soal.docx

hilya jasa.pdf

QUIS MPJ (Cintya Sutrisno 2017021024).pdf

Tugas Pemasaran Jasa.docx

pemasaran jasa feby irawan 2017021027.docx

JASA 2.pdf

Kuis Aprillia Giovenna 2017021036.docx

Pemasaran Jasa.pdf

Dandi Ferdiansyah (2017021040) Kuis Manajemen Pemasaran
Jasa.docx

Tugas Pemasaran Jasa (3)_(Tresna Ramadhani 2017021044).docx

Tugas Pemasaran Jasa BAB 3 RAFLI(1).docx

FILE TUGAS

12


https://mahasiswa.yai.ac.id/v5/data_mhs/tugas/2015021110/04Manajemen%20pemasaran%20jasa.docx
https://mahasiswa.yai.ac.id/v5/data_mhs/tugas/2016021057/04pemasaran%20jasa%20soal.docx
https://mahasiswa.yai.ac.id/v5/data_mhs/tugas/2017021005/04hilya%20jasa.pdf
https://mahasiswa.yai.ac.id/v5/data_mhs/tugas/2017021024/04QUIS%20MPJ%20(Cintya%20Sutrisno%202017021024).pdf
https://mahasiswa.yai.ac.id/v5/data_mhs/tugas/2017021025/04Tugas%20Pemasaran%20Jasa.docx
https://mahasiswa.yai.ac.id/v5/data_mhs/tugas/2017021027/04pemasaran%20jasa%20feby%20irawan%202017021027.docx
https://mahasiswa.yai.ac.id/v5/data_mhs/tugas/2017021029/04JASA%202.pdf
https://mahasiswa.yai.ac.id/v5/data_mhs/tugas/2017021036/04Kuis%20Aprillia%20Giovenna%202017021036.docx
https://mahasiswa.yai.ac.id/v5/data_mhs/tugas/2017021037/04Pemasaran%20Jasa.pdf
https://mahasiswa.yai.ac.id/v5/data_mhs/tugas/2017021040/04Dandi%20Ferdiansyah%20(2017021040)%20Kuis%20Manajemen%20Pemasaran%20Jasa.docx
https://mahasiswa.yai.ac.id/v5/data_mhs/tugas/2017021044/04Tugas%20Pemasaran%20Jasa%20(3)%20(Tresna%20Ramadhani%202017021044).docx
https://mahasiswa.yai.ac.id/v5/data_mhs/tugas/2017021054/04Tugas%20Pemasaran%20Jasa%20BAB%203%20RAFLI(1).docx

8/31/2020

FOTO NIM

2017021055

2017021061

2017021063

2017021065

2017021075

2017021076

2017021078

2019121009

FOTO NIM

https://dosen.yai.ac.id/v5/index.php/jadwal/pertemuan/142/MK4142/-/-124/MK4/304/20192/04

NAMA

AKMAL HERDIANSYAH
TGL. ABSEN : Wednesday, 01 April 2020
10:33:48

ALIF KARUNIASYAH
TGL. ABSEN : Wednesday, 01 April 2020
10:41:49

NI KADEK ERVINA SARI
TGL. ABSEN : Wednesday, 01 April 2020
10:40:21

GRACE SELLA TIOMINAR PARDEDE
TGL. ABSEN : Wednesday, 01 April 2020
11:20:00

FEBIOLA AGUSTIN KURNIAWATI
TGL. ABSEN : Wednesday, 01 April 2020
11:26:00

DENDI ROSADI
TGL. ABSEN : Wednesday, 01 April 2020
13:18:34

INDAH FITRIANINGSIH
TGL. ABSEN : Wednesday, 01 April 2020
13:36:47

IKA SEPTIYANI
TGL. ABSEN : Tuesday, 14 April 2020
17:10:00

NAMA

Dosen

TGL. DOWNLOAD MATERI

Wednesday, 01 April 2020
11:47:00

Wednesday, 01 April 2020
13:11:00

Wednesday, 01 April 2020
11:21:00

Wednesday, 01 April 2020
11:26:00

Wednesday, 15 April 2020
09:18:00

TGL. DOWNLOAD MATERI

FILE TUGAS

Tugas Pemasaran Jasa Akmal.docx

Tugas Pemasaran Jasa BAB 3 ALIF KARUNIASYAH.docx

MANA_PEMASARAN_JASA_TUGAS4_KADEK.docx

TUGAS INDIVIDU MP.docx

04tugas pemasaran jasa febiola.docx

Tugas Pemasaran Jasa pertemuan ke 4 DENDI ROSADI
(201021076).docx

p.jasa indah.docx

FILE TUGAS

22


https://mahasiswa.yai.ac.id/v5/data_mhs/tugas/2017021055/04Tugas%20Pemasaran%20Jasa%20Akmal.docx
https://mahasiswa.yai.ac.id/v5/data_mhs/tugas/2017021061/04Tugas%20Pemasaran%20Jasa%20BAB%203%20ALIF%20KARUNIASYAH.docx
https://mahasiswa.yai.ac.id/v5/data_mhs/tugas/2017021063/04MANA_PEMASARAN_JASA_TUGAS4_KADEK.docx
https://mahasiswa.yai.ac.id/v5/data_mhs/tugas/2017021065/04TUGAS%20INDIVIDU%20MP.docx
https://mahasiswa.yai.ac.id/v5/data_mhs/tugas/2017021075/0404tugas%20pemasaran%20jasa%20febiola.docx
https://mahasiswa.yai.ac.id/v5/data_mhs/tugas/2017021076/04Tugas%20Pemasaran%20Jasa%20pertemuan%20ke%204%20DENDI%20ROSADI%20(201021076).docx
https://mahasiswa.yai.ac.id/v5/data_mhs/tugas/2017021078/04p.jasa%20indah.docx

8/31/2020 Dosen

NURSITI, SE., M.M
Manajemen Pemasaran Jasa (3)

Tanggal Mengajar : Wednesday, 08 April 2020
assamualaikum wr,wb......selamat siang

hari ini saya kirim ppt melalaui wa saja ya krn portal tdk bisa memenuhi

seperti biasa saya kirim PPt untuk di ditranslet ke bhs Indonesia dan buat PPt masing2 dan di kumpulkan saya tunggu jam 13.00

File Materi :

File Tugas :

FOTO

https://dosen.yai.ac.id/v5/index.php/jadwal/pertemuan/142/MK4142/-/-/24/MK4/304/20192/05

NIM

2015021110

2016021025

2016021057

2017021005

2017021024

2017021025

2017021027

2017021029

2017021036

2017021037

2017021040

2017021044

NIM

NAMA

QORY NANDA NADIA PUTRI
TGL. ABSEN : Wednesday, 08 April 2020
13:51:28

WENNY RAHARDJA
TGL. ABSEN : Thursday, 23 April 2020
18:18:26

PRATIWI RETNOWATI
TGL. ABSEN : Wednesday, 08 April 2020
11:21:38

HILYA KHAIRUNNISA
TGL. ABSEN : Wednesday, 08 April 2020
10:53:57

CINTYA SUTRISNO
TGL. ABSEN : Wednesday, 08 April 2020
12:56:51

NADYA SAVIRA
TGL. ABSEN : Wednesday, 08 April 2020
13:32:20

FEBY IRAWAN
TGL. ABSEN : Wednesday, 08 April 2020
13:26:33

YANTI MARYANTI
TGL. ABSEN : Wednesday, 08 April 2020
12:57:45

APRILLIA GIOVENNA
TGL. ABSEN : Wednesday, 08 April 2020
12:41:34

WIDYA NINGRUM
TGL. ABSEN : Wednesday, 08 April 2020
13:18:13

DANDI FERDIANSYAH
TGL. ABSEN : Wednesday, 08 April 2020
11:28:09

TRESNA RAMADHANI
TGL. ABSEN : Wednesday, 08 April 2020
13:25:54

NAMA

Mahasiswa

TGL. DOWNLOAD MATERI

Thursday, 23 April 2020
16:47:00

TGL. DOWNLOAD MATERI

FILE TUGAS

Tugas Manajemen Pemasaran Jasa.pptx

Tugas Pertemuan ke 5 Manajemen Pemasaran Jasa.pptx

TGS BAB 4 MPJ (Cintya Sutrisno 2017021024).pptx

tugas ke 4 nadya savira 2017021025.pptx

pemasaran jasa feby irawan 2017021027.pptx

PPt jasa.pptx

Aprillia Giovenna 2017021036 (Mengembangkan Produk

MPJ (Widya Ningrum 2017021037).pptx

Dandi F 2017021040 Tugas 4 Manajemen Pemasaran Jasa.pptx

Tugas Pemasaran Jasa (4)_ (Tresha Ramadhani 2017021044).pptx

FILE TUGAS

12


https://mahasiswa.yai.ac.id/v5/data_mhs/tugas/2015021110/05Tugas%20Manajemen%20Pemasaran%20Jasa.pptx
https://mahasiswa.yai.ac.id/v5/data_mhs/tugas/2016021025/05Tugas%20Pertemuan%20ke%205%20Manajemen%20Pemasaran%20Jasa.pptx
https://mahasiswa.yai.ac.id/v5/data_mhs/tugas/2016021057/05manajemen%20pemasaran%20jasa%20tugas%20baru.pptx
https://mahasiswa.yai.ac.id/v5/data_mhs/tugas/2017021005/05Mengembangkan%20Produk%20Layanan%20Hilya%20.pdf
https://mahasiswa.yai.ac.id/v5/data_mhs/tugas/2017021024/05TGS%20BAB%204%20MPJ%20(Cintya%20Sutrisno%202017021024).pptx
https://mahasiswa.yai.ac.id/v5/data_mhs/tugas/2017021025/05tugas%20ke%204%20nadya%20savira%202017021025.pptx
https://mahasiswa.yai.ac.id/v5/data_mhs/tugas/2017021027/05pemasaran%20jasa%20feby%20irawan%202017021027.pptx
https://mahasiswa.yai.ac.id/v5/data_mhs/tugas/2017021029/05ppt%20jasa.pptx
https://mahasiswa.yai.ac.id/v5/data_mhs/tugas/2017021036/05Aprillia%20Giovenna%202017021036%20(Mengembangkan%20Produk%20Layanan).pptx
https://mahasiswa.yai.ac.id/v5/data_mhs/tugas/2017021037/05MPJ%20(Widya%20Ningrum%202017021037).pptx
https://mahasiswa.yai.ac.id/v5/data_mhs/tugas/2017021040/05Dandi%20F%202017021040%20Tugas%204%20Manajemen%20Pemasaran%20Jasa.pptx
https://mahasiswa.yai.ac.id/v5/data_mhs/tugas/2017021044/05Tugas%20Pemasaran%20Jasa%20(4)%20(Tresna%20Ramadhani%202017021044).pptx

8/31/2020

FOTO NIM

2017021054

2017021055

2017021061

2017021063

2017021065

2017021075

2017021076

2017021078

2019121009

FOTO NIM

https://dosen.yai.ac.id/v5/index.php/jadwal/pertemuan/142/MK4142/-/-/24/MK4/304/20192/05

NAMA

MUHAMMAD RAFLI FACHREZA
TGL. ABSEN : Wednesday, 08 April 2020
10:53:52

AKMAL HERDIANSYAH
TGL. ABSEN : Wednesday, 08 April 2020
12:48:37

ALIF KARUNIASYAH
TGL. ABSEN : Wednesday, 08 April 2020
13:37:27

NI KADEK ERVINA SARI
TGL. ABSEN : Wednesday, 08 April 2020
13:30:16

GRACE SELLA TIOMINAR PARDEDE
TGL. ABSEN : Wednesday, 08 April 2020
13:36:53

FEBIOLA AGUSTIN KURNIAWATI
TGL. ABSEN : Wednesday, 08 April 2020
12:58:04

DENDI ROSADI
TGL. ABSEN : Wednesday, 08 April 2020
13:24:37

INDAH FITRIANINGSIH
TGL. ABSEN : Wednesday, 08 April 2020
13:45:14

IKA SEPTIYANI
TGL. ABSEN : Wednesday, 15 April 2020
12:07:30

NAMA

Dosen

TGL. DOWNLOAD MATERI

Wednesday, 17 June 2020
10:29:00

TGL. DOWNLOAD MATERI

FILE TUGAS

Bab 3 ppt muhammad rafli 2017021054.pptx

ppt bab 3 akmal.pptx

Bab 3 ppt alif 2017021061.pptx

MENE_PEMASARAN_JASA _BAB3.pptx

72468457-Lovelock-PPT-Chapter-02.ppt

dendi rosadi 2017021076 (bab3).pptx

bab 3 jasa indah f.2017021078.pptx

FILE TUGAS

22


https://mahasiswa.yai.ac.id/v5/data_mhs/tugas/2017021054/05Bab%203%20ppt%20muhammad%20rafli%202017021054.pptx
https://mahasiswa.yai.ac.id/v5/data_mhs/tugas/2017021055/05ppt%20bab%203%20akmal.pptx
https://mahasiswa.yai.ac.id/v5/data_mhs/tugas/2017021061/05Bab%203%20ppt%20alif%202017021061.pptx
https://mahasiswa.yai.ac.id/v5/data_mhs/tugas/2017021063/05MENE_PEMASARAN_JASA%20_BAB3.pptx
https://mahasiswa.yai.ac.id/v5/data_mhs/tugas/2017021065/0572468457-Lovelock-PPT-Chapter-02.ppt
https://mahasiswa.yai.ac.id/v5/data_mhs/tugas/2017021075/05Bab%203%20ppt%20febiola.pptx
https://mahasiswa.yai.ac.id/v5/data_mhs/tugas/2017021076/05dendi%20rosadi%202017021076%20(bab3).pptx
https://mahasiswa.yai.ac.id/v5/data_mhs/tugas/2017021078/05bab%203%20jasa%20indah%20f.2017021078.pptx

8/31/2020

Tanggal Mengajar : Monday, 24 August 2020

Dosen

NURSITI, SE., M.M

Manajemen Pemasaran Jasa (3)

Mteri : Penetapan Harga dan Penetapan Manajemen Pendapatan

Tugas kasus dalam bentuk artiket perusahaan jasa

File Materi :

File Tugas :

FOTO NIM NAMA

QORY NANDA NADIA PUTRI
2015021110

PRATIWI RETNOWATI
2016021057

HILYA KHAIRUNNISA
2017021005

CINTYA SUTRISNO
2017021024

NADYA SAVIRA
2017021025

FEBY IRAWAN
2017021027

YANTI MARYANTI
2017021029

APRILLIA GIOVENNA
2017021036

WIDYA NINGRUM
2017021037

DANDI FERDIANSYAH
2017021040

TRESNA RAMADHANI
2017021044

Mahasiswa

TGL. DOWNLOAD MATERI

TGL. ABSEN : Wednesday, 15 April 2020 13:11:57

TGL. ABSEN : Wednesday, 15 April 2020 13:12:13

TGL. ABSEN : Wednesday, 15 April 2020 12:24:20

TGL. ABSEN : Wednesday, 15 April 2020 12:22:10

TGL. ABSEN : Wednesday, 15 April 2020 12:19:16

TGL. ABSEN : Wednesday, 15 April 2020 12:33:46

TGL. ABSEN : Wednesday, 15 April 2020 11:58:03

TGL. ABSEN : Wednesday, 15 April 2020 12:14:58

TGL. ABSEN : Wednesday, 15 April 2020 12:29:15

TGL. ABSEN : Wednesday, 15 April 2020 13:09:14

TGL. ABSEN : Wednesday, 15 April 2020 12:30:39

FOTO NIM NAMA

TGL. DOWNLOAD MATERI

https://dosen.yai.ac.id/v5/index.php/jadwal/pertemuan/142/MK4142/-/-/24/MK4/304/20192/06

FILE TUGAS

pemasaran jasa.ppt

pemasaran jasa bab 5 (2016021057)_pratiwi retnowati.ppt

jasa bab 5.pptx

TGS BAB 5 MPJ (Cintya Sutrisno 2017021024).ppt

Pemasaran Jasa 5 Feby Irawan (2017021027).ppt

ppt Jas BABS.ppt

Aprillia Giovenna 2017021036 (BAB 5).ppt

MPJ (Widya Ningrum 2017021037).pptx

PPT_BABS5 Dandi Ferdiansyah 2017021040.ppt

Pemasaran Jasa 5 Tresna Ramadhani (2017021044).ppt

FILE TUGAS

12


https://mahasiswa.yai.ac.id/v5/data_mhs/tugas/2015021110/06pemasaran%20jasa.ppt
https://mahasiswa.yai.ac.id/v5/data_mhs/tugas/2016021057/06pemasaran%20jasa%20bab%205%20(2016021057)%20pratiwi%20retnowati.ppt
https://mahasiswa.yai.ac.id/v5/data_mhs/tugas/2017021005/06jasa%20bab%205.pptx
https://mahasiswa.yai.ac.id/v5/data_mhs/tugas/2017021024/06TGS%20BAB%205%20MPJ%20(Cintya%20Sutrisno%202017021024).ppt
https://mahasiswa.yai.ac.id/v5/data_mhs/tugas/2017021025/06BAB%205%20pemasaran%20jasa%20nadya%20savira.ppt
https://mahasiswa.yai.ac.id/v5/data_mhs/tugas/2017021027/06Pemasaran%20Jasa%205%20Feby%20Irawan%20(2017021027).ppt
https://mahasiswa.yai.ac.id/v5/data_mhs/tugas/2017021029/06ppt%20Jas%20BAB5.ppt
https://mahasiswa.yai.ac.id/v5/data_mhs/tugas/2017021036/06Aprillia%20Giovenna%202017021036%20(BAB%205).ppt
https://mahasiswa.yai.ac.id/v5/data_mhs/tugas/2017021037/06MPJ%20(Widya%20Ningrum%202017021037).pptx
https://mahasiswa.yai.ac.id/v5/data_mhs/tugas/2017021040/06PPT_BAB5%20Dandi%20Ferdiansyah%202017021040.ppt
https://mahasiswa.yai.ac.id/v5/data_mhs/tugas/2017021044/06Pemasaran%20Jasa%205%20Tresna%20Ramadhani%20(2017021044).ppt

8/31/2020

FOTO NIM

2017021054

2017021055

2017021061

2017021063

2017021065

2017021075

2017021076

2017021078

FOTO NIM

NAMA

MUHAMMAD RAFLI FACHREZA
TGL. ABSEN : Wednesday, 15 April 2020 12:34:16

AKMAL HERDIANSYAH
TGL. ABSEN : Wednesday, 15 April 2020 14:13:18

ALIF KARUNIASYAH
TGL. ABSEN : Wednesday, 15 April 2020 14:23:51

NI KADEK ERVINA SARI
TGL. ABSEN : Wednesday, 15 April 2020 13:11:56

GRACE SELLA TIOMINAR PARDEDE
TGL. ABSEN : Wednesday, 15 April 2020 13:02:56

FEBIOLA AGUSTIN KURNIAWATI
TGL. ABSEN : Wednesday, 15 April 2020 12:51:02

DENDI ROSADI
TGL. ABSEN : Wednesday, 15 April 2020 12:41:21

INDAH FITRIANINGSIH
TGL. ABSEN : Wednesday, 15 April 2020 15:05:11

NAMA

https://dosen.yai.ac.id/v5/index.php/jadwal/pertemuan/142/MK4142/-/-/24/MK4/304/20192/06

Dosen

TGL. DOWNLOAD MATERI

TGL. DOWNLOAD MATERI

FILE TUGAS

BAB 5 Rafli Pemasaran Jasa.pptx

PPT_BABS5Translet_akmal.pptx

BAB 5.en.id Alif.pptx

PPT_BABS5Translet_kadek.ppt

TUGAS PEMASARAN JASA.pptx

PPT_BAB5Translet_febiola.pptx

BAB 5 DENDI ROSADI 2017021076 - PEMASARAN JASA.pptx

p.Jasa bab 4.Indah F 2017021078.pptx

FILE TUGAS

22


https://mahasiswa.yai.ac.id/v5/data_mhs/tugas/2017021054/06BAB%205%20Rafli%20Pemasaran%20Jasa.pptx
https://mahasiswa.yai.ac.id/v5/data_mhs/tugas/2017021055/06PPT_BAB5Translet_akmal.pptx
https://mahasiswa.yai.ac.id/v5/data_mhs/tugas/2017021061/06BAB%205.en.id%20Alif.pptx
https://mahasiswa.yai.ac.id/v5/data_mhs/tugas/2017021063/06PPT_BAB5Translet_kadek.ppt
https://mahasiswa.yai.ac.id/v5/data_mhs/tugas/2017021065/06TUGAS%20PEMASARAN%20JASA.pptx
https://mahasiswa.yai.ac.id/v5/data_mhs/tugas/2017021075/06PPT_BAB5Translet_febiola.pptx
https://mahasiswa.yai.ac.id/v5/data_mhs/tugas/2017021076/06BAB%205%20DENDI%20ROSADI%202017021076%20-%20PEMASARAN%20JASA.pptx
https://mahasiswa.yai.ac.id/v5/data_mhs/tugas/2017021078/06p.Jasa%20bab%204.Indah%20F%202017021078.pptx

8/31/2020

Dosen

NURSITI, SE., M.M
Manajemen Pemasaran Jasa (3)

Tanggal Mengajar : Wednesday, 22 April 2020
Meteri : Mempromosikan Jasa dan Mengedukasi Pelanggan

File Materi :

File Tugas :

FOTO

NIM

2015021110

2016021025

2016021057

2017021005

2017021024

2017021025

2017021029

2017021036

2017021037

2017021040

2017021044

2017021054

NIM

Mahasiswa

NAMA

QORY NANDA NADIA PUTRI
TGL. ABSEN : Wednesday, 22 April 2020 11:20:00

WENNY RAHARDJA
TGL. ABSEN : Thursday, 23 April 2020 16:47:41

PRATIWI RETNOWATI
TGL. ABSEN : Wednesday, 22 April 2020 11:31:21

HILYA KHAIRUNNISA
TGL. ABSEN : Wednesday, 22 April 2020 11:35:00

CINTYA SUTRISNO
TGL. ABSEN : Wednesday, 22 April 2020 11:04:11

NADYA SAVIRA
TGL. ABSEN : Wednesday, 22 April 2020 11:02:00

YANTI MARYANTI
TGL. ABSEN : Wednesday, 22 April 2020 11:02:39

APRILLIA GIOVENNA
TGL. ABSEN : Wednesday, 22 April 2020 10:48:47

WIDYA NINGRUM
TGL. ABSEN : Wednesday, 22 April 2020 11:04:02

DANDI FERDIANSYAH
TGL. ABSEN : Wednesday, 13 May 2020 20:44:00

TRESNA RAMADHANI
TGL. ABSEN : Wednesday, 22 April 2020 11:55:00

MUHAMMAD RAFLI FACHREZA
TGL. ABSEN : Wednesday, 01 July 2020 10:33:47

NAMA

https://dosen.yai.ac.id/v5/index.php/jadwal/pertemuan/142/MK4142/-/-/24/MK4/304/20192/07

TGL. DOWNLOAD MATERI FILE TUGAS

Wednesday, 22 April 2020 11:20:00

Thursday, 18 June 2020 13:05:00

Wednesday, 13 May 2020 11:51:00

Wednesday, 22 April 2020 11:35:00

Wednesday, 22 April 2020 11:02:00

Wednesday, 22 April 2020 11:02:00

Wednesday, 22 April 2020 11:03:00

Thursday, 23 April 2020 23:28:00

Wednesday, 22 April 2020 11:04:00

Wednesday, 20 May 2020 16:38:00

Wednesday, 22 April 2020 11:55:00

TGL. DOWNLOAD MATERI FILE TUGAS

12



8/31/2020

FOTO NIM

2017021055

2017021061

2017021063

2017021065

2017021075

2017021078

2019121009

FOTO NIM

NAMA

AKMAL HERDIANSYAH
TGL. ABSEN : Wednesday, 22 April 2020 11:54:00

ALIF KARUNIASYAH
TGL. ABSEN : Wednesday, 22 April 2020 17:06:12

NI KADEK ERVINA SARI
TGL. ABSEN : Wednesday, 22 April 2020 11:33:49

GRACE SELLA TIOMINAR PARDEDE
TGL. ABSEN : Wednesday, 22 April 2020 11:36:00

FEBIOLA AGUSTIN KURNIAWATI
TGL. ABSEN : Wednesday, 22 April 2020 11:38:06

INDAH FITRIANINGSIH
TGL. ABSEN : Wednesday, 22 April 2020 12:52:00

IKA SEPTIYANI
TGL. ABSEN : Wednesday, 22 April 2020 10:56:40

NAMA

https://dosen.yai.ac.id/v5/index.php/jadwal/pertemuan/142/MK4142/-/-/24/MK4/304/20192/07

Dosen

TGL. DOWNLOAD MATERI

Wednesday, 22 April 2020 11:54:00

Thursday, 23 April 2020 09:51:00

Wednesday, 20 May 2020 10:23:00

Wednesday, 22 April 2020 11:38:00

Wednesday, 22 April 2020 12:52:00

Wednesday, 22 April 2020 10:57:00

TGL. DOWNLOAD MATERI

FILE TUGAS

FILE TUGAS

22



8/31/2020

Dosen

NURSITI, SE., M.M

Manajemen Pemasaran Jasa (3)

Tanggal Mengajar : Wednesday, 13 May 2020
Materi ; Review bahan -bahan untuk UTS

Assamualaikum Wr.Wb,

hari ini kita mulai aktif kembali setelah UTS, semoga tetap semangat .

sekarang kuliah pertemuan ke 8 saya akan kirim pptnya dan di minta kalian untuk mentransfer ke dalam bahasa Indonesia dan di kumpulkan juga dan di kumpulkan sesuai dengan
jdwal kuliah ya....selamat mengerjakan terima kasih

File Materi :

File Tugas :

FOTO NIM

2015021110

2016021025

2016021057

2017021005

2017021024

2017021025

2017021027

2017021029

2017021036

2017021037

2017021040

FOTO NIM

NAMA

QORY NANDA NADIA PUTRI
TGL. ABSEN : Wednesday, 13 May 2020
13:09:00

WENNY RAHARDJA
TGL. ABSEN : Thursday, 04 June 2020
09:49:09

PRATIWI RETNOWATI
TGL. ABSEN : Wednesday, 13 May 2020
12:13:00

HILYA KHAIRUNNISA
TGL. ABSEN : Wednesday, 13 May 2020
13:07:15

CINTYA SUTRISNO
TGL. ABSEN : Wednesday, 13 May 2020
12:49:50

NADYA SAVIRA
TGL. ABSEN : Wednesday, 13 May 2020
13:22:07

FEBY IRAWAN
TGL. ABSEN : Wednesday, 13 May 2020
13:39:46

YANTI MARYANTI
TGL. ABSEN : Wednesday, 13 May 2020
12:27:39

APRILLIA GIOVENNA
TGL. ABSEN : Wednesday, 13 May 2020
12:34:20

WIDYA NINGRUM
TGL. ABSEN : Wednesday, 13 May 2020
12:32:41

DANDI FERDIANSYAH
TGL. ABSEN : Wednesday, 13 May 2020
14:10:02

NAMA

Mahasiswa

TGL. DOWNLOAD MATERI

Wednesday, 13 May 2020
17:34:00

Wednesday, 13 May 2020
12:13:00

Wednesday, 10 June 2020
10:24:00

Wednesday, 13 May 2020
10:25:00

Wednesday, 13 May 2020
10:28:00

Wednesday, 13 May 2020
11:58:00

Wednesday, 13 May 2020
10:31:00

Wednesday, 13 May 2020
10:29:00

Wednesday, 13 May 2020
10:26:00

Wednesday, 13 May 2020
12:15:00

TGL. DOWNLOAD MATERI

https://dosen.yai.ac.id/v5/index.php/jadwal/pertemuan/142/MK4142/-/-/24/MK4/304/20192/08

FILE TUGAS

pemasaran jasa 7.pptx

MP Jasa 8.pptx

TGS BAB 7 (Cintya Sutrisno 20170201024).pptx

Nadya s 2017021025 pemasaran jasa.pptx

PPT MPJ Feby Irawan 2017021027.pptx

Aprillia Giovenna 2017021036 (Chapter 7).pptx

MPJ 8 (Widya Ningrum 2017021037).pptx

Dandi Ferdiansyah 2017021040 Tugas 8 Manajemen Pemasaran
Jasa.pptx

FILE TUGAS

12


https://mahasiswa.yai.ac.id/v5/data_mhs/tugas/2015021110/08pemasaran%20jasa%207.pptx
https://mahasiswa.yai.ac.id/v5/data_mhs/tugas/2017021005/08MP%20Jasa%208.pptx
https://mahasiswa.yai.ac.id/v5/data_mhs/tugas/2017021024/08TGS%20BAB%207%20(Cintya%20Sutrisno%2020170201024).pptx
https://mahasiswa.yai.ac.id/v5/data_mhs/tugas/2017021025/08Nadya%20s%202017021025%20pemasaran%20jasa.pptx
https://mahasiswa.yai.ac.id/v5/data_mhs/tugas/2017021027/08PPT%20MPJ%20Feby%20Irawan%202017021027.pptx
https://mahasiswa.yai.ac.id/v5/data_mhs/tugas/2017021029/08ppt%20jasa%20ke8.pptx
https://mahasiswa.yai.ac.id/v5/data_mhs/tugas/2017021036/08Aprillia%20Giovenna%202017021036%20(Chapter%207).pptx
https://mahasiswa.yai.ac.id/v5/data_mhs/tugas/2017021037/08MPJ%208%20(Widya%20Ningrum%202017021037).pptx
https://mahasiswa.yai.ac.id/v5/data_mhs/tugas/2017021040/08Dandi%20Ferdiansyah%202017021040%20Tugas%208%20Manajemen%20Pemasaran%20Jasa.pptx

8/31/2020

FOTO NIM

2017021044

2017021054

2017021055

2017021061

2017021063

2017021065

2017021075

2017021076

2017021078

2019121009

FOTO NIM

NAMA

TRESNA RAMADHANI
TGL. ABSEN : Wednesday, 13 May 2020
11:56:35

MUHAMMAD RAFLI FACHREZA
TGL. ABSEN : Wednesday, 13 May 2020
13:57:42

AKMAL HERDIANSYAH
TGL. ABSEN : Thursday, 21 May 2020
02:46:00

ALIF KARUNIASYAH
TGL. ABSEN : Wednesday, 13 May 2020
10:38:08

NI KADEK ERVINA SARI
TGL. ABSEN : Wednesday, 13 May 2020
14:11:32

GRACE SELLA TIOMINAR PARDEDE
TGL. ABSEN : Wednesday, 13 May 2020
13:28:46

FEBIOLA AGUSTIN KURNIAWATI
TGL. ABSEN : Wednesday, 13 May 2020
13:24:43

DENDI ROSADI
TGL. ABSEN : Wednesday, 13 May 2020
12:20:00

INDAH FITRIANINGSIH
TGL. ABSEN : Wednesday, 13 May 2020
13:31:40

IKA SEPTIYANI
TGL. ABSEN : Wednesday, 13 May 2020
16:00:00

NAMA

Dosen

TGL. DOWNLOAD MATERI

Wednesday, 13 May 2020
12:12:00

Wednesday, 13 May 2020
12:44:00

Thursday, 21 May 2020
02:46:00

Wednesday, 13 May 2020
16:30:00

Wednesday, 13 May 2020
13:14:00

Wednesday, 13 May 2020
12:38:00

Wednesday, 13 May 2020
12:18:00

Wednesday, 13 May 2020
12:20:00

Wednesday, 13 May 2020
13:32:00

Wednesday, 13 May 2020
16:00:00

TGL. DOWNLOAD MATERI

https://dosen.yai.ac.id/v5/index.php/jadwal/pertemuan/142/MK4142/-/-/24/MK4/304/20192/08

FILE TUGAS

Tugas Pemasaran Jasa (5) (Tresna Ramadhani 2017021044).pptx

PPT Pemasaran Jasa Rafli.pptx

PPT MPJ ALIF KARUNIASYAH 2017021061.pptx

PPT_BAB7_Ni Kadek Ervina Sari 2017021063.pptx

BAB 7.pptx

bab 7 ppt febiola agustin.pptx

PPT7 pemasaran jasa Dendi Rosadi 2017021076.pptx

FILE TUGAS

22


https://mahasiswa.yai.ac.id/v5/data_mhs/tugas/2017021044/08Tugas%20Pemasaran%20Jasa%20(5)%20(Tresna%20Ramadhani%202017021044).pptx
https://mahasiswa.yai.ac.id/v5/data_mhs/tugas/2017021054/08PPT%20Pemasaran%20Jasa%20Rafli.pptx
https://mahasiswa.yai.ac.id/v5/data_mhs/tugas/2017021061/08PPT%20MPJ%20ALIF%20KARUNIASYAH%202017021061.pptx
https://mahasiswa.yai.ac.id/v5/data_mhs/tugas/2017021063/08PPT_BAB7_Ni%20Kadek%20Ervina%20Sari%202017021063.pptx
https://mahasiswa.yai.ac.id/v5/data_mhs/tugas/2017021065/08BAB%207.pptx
https://mahasiswa.yai.ac.id/v5/data_mhs/tugas/2017021075/08bab%207%20ppt%20febiola%20agustin.pptx
https://mahasiswa.yai.ac.id/v5/data_mhs/tugas/2017021076/08PPT7%20pemasaran%20jasa%20Dendi%20Rosadi%202017021076.pptx

8/31/2020

Dosen

NURSITI, SE., M.M

Manajemen Pemasaran Jasa (3)

Tanggal Mengajar : Wednesday, 20 May 2020
Materi : Merancang dan mengelola proses Jasa

File Materi :

selamat pagi ......semuanya hari ini terakhir kita kuliah dan mulai tgl 21 mei sd 03 juni 2020 kalian libur dan akan masuk kembali In Sya Alloh tgl 04 Juni 2020 kuliah seperti biasa.
Sebelum saya mengucap selamat Idul Fitri Mohon Maaf lahir dan bathin bagi yang merayakannya dan saya berharap semoga dalam keadaan sehat wal'afiat . jangan lupa harus tetap

memperhatikan protokol kesehatan selama masih dalam suasann covid 19. jangan lupa rajin cuci tangan kalau kita habis aktifitas, jaga jarak dan pakai masker .

Hari ini saya akan kasih tuga kepada kalian yang menguraikan kasus-kasus yang ada pada buku manajemenn pemasaran jasa 1 dari hal 295 sampai 404 ada 10 kasus akan tetapi

kalian untuk memilih satu kasus saja dan di belakang kasus ada pertanyaan-pertanyaan untuk di jawab dan dikumpulkan hari ini juga

Hasil Uts sudah selesai di periksa alhamdulliah nilai bagus2 minimal nilainya B walaupun saya pusing koreksinya krena pakai tulis tangan ada kesulitan untuk membaca dan hari ini
saya juga akan memasuki nilai uts ke portal selamat bekerja

File Tugas :

FOTO NIM

2015021110

2016021025

2016021057

2017021005

2017021024

2017021025

2017021027

2017021029

2017021036

2017021037

FOTO NIM

https://dosen.yai.ac.id/v5/index.php/jadwal/pertemuan/142/MK4142/-/-/24/MK4/304/20192/09

NAMA

QORY NANDA NADIA PUTRI
TGL. ABSEN : Wednesday, 20 May 2020
14:56:07

WENNY RAHARDJA
TGL. ABSEN : Thursday, 04 June 2020
09:50:54

PRATIWI RETNOWATI
TGL. ABSEN : Wednesday, 20 May 2020
15:48:37

HILYA KHAIRUNNISA
TGL. ABSEN : Wednesday, 20 May 2020
11:01:41

CINTYA SUTRISNO
TGL. ABSEN : Wednesday, 20 May 2020
12:57:25

NADYA SAVIRA
TGL. ABSEN : Wednesday, 20 May 2020
10:33:37

FEBY IRAWAN
TGL. ABSEN : Wednesday, 20 May 2020
13:41:42

YANTI MARYANTI
TGL. ABSEN : Wednesday, 20 May 2020
12:51:25

APRILLIA GIOVENNA
TGL. ABSEN : Wednesday, 20 May 2020
10:22:39

WIDYA NINGRUM
TGL. ABSEN : Wednesday, 20 May 2020
10:27:25

NAMA

Mahasiswa

TGL. DOWNLOAD
MATERI

TGL. DOWNLOAD MATERI

FILE TUGAS

studi kasus mpj.docx

manajemen pemasaran jasa pertemuan 9.docx

mpj kasus.pdf

KASUS 1 (Cintya Sutrisno 2017021024).pdf

Tugas Feby Irawan 2017021027.doc.docx

tugas ke9 pemasaran jasa.docx

Aprillia Giovenna 2017021036 (Kasus 6 Rumah Sakit Shouldice
Limited).pdf

MPJ 9 (Widya Ningrum 2017021037).pdf

FILE TUGAS

12


https://mahasiswa.yai.ac.id/v5/data_mhs/tugas/2015021110/09studi%20kasus%20mpj.docx
https://mahasiswa.yai.ac.id/v5/data_mhs/tugas/2016021057/09manajemen%20pemasaran%20jasa%20pertemuan%209.docx
https://mahasiswa.yai.ac.id/v5/data_mhs/tugas/2017021005/09mpj%20kasus.pdf
https://mahasiswa.yai.ac.id/v5/data_mhs/tugas/2017021024/09KASUS%201%20(Cintya%20Sutrisno%202017021024).pdf
https://mahasiswa.yai.ac.id/v5/data_mhs/tugas/2017021025/09tugas%20pemasaran%20jasa%20nadya%20s.docx
https://mahasiswa.yai.ac.id/v5/data_mhs/tugas/2017021027/09Tugas%20Feby%20Irawan%202017021027.doc.docx
https://mahasiswa.yai.ac.id/v5/data_mhs/tugas/2017021029/09tugas%20ke9%20pemasaran%20jasa.docx
https://mahasiswa.yai.ac.id/v5/data_mhs/tugas/2017021036/09Aprillia%20Giovenna%202017021036%20(Kasus%206%20Rumah%20Sakit%20Shouldice%20Limited).pdf
https://mahasiswa.yai.ac.id/v5/data_mhs/tugas/2017021037/09MPJ%209%20(Widya%20Ningrum%202017021037).pdf

8/31/2020

FOTO

FOTO

https://dosen.yai.ac.id/v5/index.php/jadwal/pertemuan/142/MK4142/-/-/24/MK4/304/20192/09

NIM

2017021040

2017021044

2017021054

2017021055

2017021061

2017021063

2017021065

2017021075

2017021076

2017021078

2019121009

NIM

NAMA

DANDI FERDIANSYAH
TGL. ABSEN : Wednesday, 20 May 2020
11:57:55

TRESNA RAMADHANI
TGL. ABSEN : Wednesday, 20 May 2020
10:59:47

MUHAMMAD RAFLI FACHREZA
TGL. ABSEN : Wednesday, 20 May 2020
13:46:56

AKMAL HERDIANSYAH
TGL. ABSEN : Thursday, 21 May 2020
02:47:08

ALIF KARUNIASYAH
TGL. ABSEN : Wednesday, 20 May 2020
10:31:52

NI KADEK ERVINA SARI
TGL. ABSEN : Wednesday, 20 May 2020
10:32:14

GRACE SELLA TIOMINAR PARDEDE
TGL. ABSEN : Wednesday, 20 May 2020
12:26:24

FEBIOLA AGUSTIN KURNIAWATI
TGL. ABSEN : Wednesday, 20 May 2020
12:57:56

DENDI ROSADI
TGL. ABSEN : Wednesday, 20 May 2020
10:45:27

INDAH FITRIANINGSIH
TGL. ABSEN : Wednesday, 20 May 2020
19:37:58

IKA SEPTIYANI
TGL. ABSEN : Wednesday, 20 May 2020
11:14:37

NAMA

Dosen

TGL. DOWNLOAD
MATERI

TGL. DOWNLOAD MATERI

FILE TUGAS

Dandi Ferdiansyah 2017021040 Tugas 9 Manajemen Pemasaran
Jasa.docx

Tugas Pemasaran Jasa (9)_ (Tresha Ramadhani 2017021044).pptx.docx

Tugas Pertemuan 09 Rafli.docx

Manajemen Pemasaran Jasa 9 ALIF.docx

MANA_PEMASARAN_JASA_TUGAS9_KADEK.docx

TUGAS PEM.JASA.docx

Tugas individu uraian kasus 4.docx

Manajemen Pemasaran Jasa pertemuan ke 9 dendi rosadi.docx

p jasa indah f.docx

FILE TUGAS

22


https://mahasiswa.yai.ac.id/v5/data_mhs/tugas/2017021040/09Dandi%20Ferdiansyah%202017021040%20Tugas%209%20Manajemen%20Pemasaran%20Jasa.docx
https://mahasiswa.yai.ac.id/v5/data_mhs/tugas/2017021044/09Tugas%20Pemasaran%20Jasa%20(9)%20(Tresna%20Ramadhani%202017021044).pptx.docx
https://mahasiswa.yai.ac.id/v5/data_mhs/tugas/2017021054/09Tugas%20Pertemuan%2009%20Rafli.docx
https://mahasiswa.yai.ac.id/v5/data_mhs/tugas/2017021061/09Manajemen%20Pemasaran%20Jasa%209%20ALIF.docx
https://mahasiswa.yai.ac.id/v5/data_mhs/tugas/2017021063/09MANA_PEMASARAN_JASA_TUGAS9_KADEK.docx
https://mahasiswa.yai.ac.id/v5/data_mhs/tugas/2017021065/09TUGAS%20PEM.JASA.docx
https://mahasiswa.yai.ac.id/v5/data_mhs/tugas/2017021075/09Tugas%20individu%20uraian%20kasus%204.docx
https://mahasiswa.yai.ac.id/v5/data_mhs/tugas/2017021076/09Manajemen%20Pemasaran%20Jasa%20pertemuan%20ke%209%20dendi%20rosadi.docx
https://mahasiswa.yai.ac.id/v5/data_mhs/tugas/2017021078/09p%20jasa%20indah%20f.docx

8/31/2020

Dosen

NURSITI, SE., M.M
Manajemen Pemasaran Jasa (3)

Tanggal Mengajar : Monday, 24 August 2020
Materi : Menyeibangkan Permintaan dengan kapasitas Produksi

buat power point dan jawaban tugas tersebut dengan benar

File Materi :

File Tugas :

FOTO

NIM

2015021110

2016021025

2016021057

2017021005

2017021024

2017021025

2017021027

2017021029

2017021036

2017021037

2017021040

NIM

Mahasiswa

NAMA

QORY NANDA NADIA PUTRI
TGL. ABSEN : Wednesday, 10 June 2020 10:20:00

WENNY RAHARDJA
TGL. ABSEN : Wednesday, 10 June 2020 10:20:00

PRATIWI RETNOWATI
TGL. ABSEN : Wednesday, 10 June 2020 10:20:00

HILYA KHAIRUNNISA
TGL. ABSEN : Wednesday, 10 June 2020 10:20:00

CINTYA SUTRISNO
TGL. ABSEN : Wednesday, 10 June 2020 10:20:00

NADYA SAVIRA
TGL. ABSEN : Wednesday, 10 June 2020 10:20:00

FEBY IRAWAN
TGL. ABSEN : Wednesday, 10 June 2020 10:20:00

YANTI MARYANTI
TGL. ABSEN : Wednesday, 10 June 2020 10:20:00

APRILLIA GIOVENNA
TGL. ABSEN : Wednesday, 10 June 2020 10:20:00

WIDYA NINGRUM
TGL. ABSEN : Wednesday, 10 June 2020 10:20:00

DANDI FERDIANSYAH
TGL. ABSEN : Wednesday, 10 June 2020 10:20:00

NAMA

https://dosen.yai.ac.id/v5/index.php/jadwal/pertemuan/142/MK4142/-/-/24/MK4/304/20192/10

TGL. DOWNLOAD MATERI

TGL. DOWNLOAD MATERI

FILE TUGAS

FILE TUGAS

12



8/31/2020

FOTO NIM

2017021044

2017021054

2017021055

2017021061

2017021063

2017021065

2017021075

2017021076

FOTO NIM

NAMA

TRESNA RAMADHANI
TGL. ABSEN : Wednesday, 10 June 2020 10:20:00

MUHAMMAD RAFLI FACHREZA
TGL. ABSEN : Wednesday, 10 June 2020 10:20:00

AKMAL HERDIANSYAH
TGL. ABSEN : Wednesday, 10 June 2020 10:20:00

ALIF KARUNIASYAH
TGL. ABSEN : Wednesday, 10 June 2020 10:20:00

NI KADEK ERVINA SARI
TGL. ABSEN : Wednesday, 10 June 2020 10:20:00

GRACE SELLA TIOMINAR PARDEDE
TGL. ABSEN : Wednesday, 10 June 2020 10:20:00

FEBIOLA AGUSTIN KURNIAWATI
TGL. ABSEN : Wednesday, 10 June 2020 10:20:00

DENDI ROSADI
TGL. ABSEN : Wednesday, 10 June 2020 10:20:00

NAMA

https://dosen.yai.ac.id/v5/index.php/jadwal/pertemuan/142/MK4142/-/-/24/MK4/304/20192/10

Dosen

TGL. DOWNLOAD MATERI

TGL. DOWNLOAD MATERI

FILE TUGAS

FILE TUGAS

22



8/31/2020

Dosen

NURSITI, SE., M.M

Manajemen Pemasaran Jasa (3)

Tanggal Mengajar : Wednesday, 17 June 2020
Materi : merancangan lingkungan jasa

File Materi :

tugas di kumpulkan terakhir jam 12.50

File Tugas :

NIM

2015021110

2016021025

2016021057

2017021005

2017021024

2017021025

2017021027

2017021029

2017021036

2017021037

2017021040

2017021044

FOTO NIM

NAMA

QORY NANDA NADIA PUTRI
TGL. ABSEN : Wednesday, 17 June 2020
11:51:00

WENNY RAHARDJA
TGL. ABSEN : Thursday, 18 June 2020 13:08:29

PRATIWI RETNOWATI
TGL. ABSEN : Thursday, 25 June 2020 20:53:35

HILYA KHAIRUNNISA
TGL. ABSEN : Wednesday, 17 June 2020
10:25:00

CINTYA SUTRISNO
TGL. ABSEN : Wednesday, 17 June 2020
10:25:27

NADYA SAVIRA
TGL. ABSEN : Wednesday, 17 June 2020
10:40:00

FEBY IRAWAN
TGL. ABSEN : Wednesday, 17 June 2020
10:26:54

YANTI MARYANTI
TGL. ABSEN : Wednesday, 17 June 2020
10:27:00

APRILLIA GIOVENNA
TGL. ABSEN : Wednesday, 17 June 2020
10:31:02

WIDYA NINGRUM
TGL. ABSEN : Wednesday, 17 June 2020
10:27:00

DANDI FERDIANSYAH
TGL. ABSEN : Wednesday, 17 June 2020
11:15:21

TRESNA RAMADHANI
TGL. ABSEN : Wednesday, 17 June 2020
10:46:32

NAMA

https://dosen.yai.ac.id/v5/index.php/jadwal/pertemuan/142/MK4142/-/-/24/MK4/304/20192/11

Mahasiswa

TGL. DOWNLOAD MATERI

Wednesday, 17 June 2020
11:54:00

Thursday, 18 June 2020 13:09:00

Wednesday, 17 June 2020
10:25:00

Wednesday, 17 June 2020
10:26:00

Wednesday, 17 June 2020
10:40:00

Wednesday, 17 June 2020
10:27:00

Wednesday, 17 June 2020
10:27:00

Wednesday, 17 June 2020
10:31:00

Wednesday, 17 June 2020
10:27:00

Wednesday, 17 June 2020
11:04:00

TGL. DOWNLOAD MATERI

FILE TUGAS

tugas translate bab 11.docx

pemasaran jasa pertemuan ke 11.ppt

jasa 11.ppt

TGS BAB 11 MPJ (Cintya Sutrisno 2017021024).ppt

Pemasaran Jasa 11 Feby Irawan 2017021027.ppt

Aprillia Giovenna 2017021036 (BAB 11).ppt

MPJ 11 (Widya Ningrum 2017021037).pptx

Dandi Ferdiansyah 2017021040 PPT MPJ TUGAS 11.ppt

Tugas Pemasaran Jasa (11)_(Tresna Ramadhani 2017021044)
-ppt

FILE TUGAS

12


https://mahasiswa.yai.ac.id/v5/data_mhs/tugas/2015021110/11MPJ%20QNNP.ppt
https://mahasiswa.yai.ac.id/v5/data_mhs/tugas/2016021025/11tugas%20translate%20bab%2011.docx
https://mahasiswa.yai.ac.id/v5/data_mhs/tugas/2016021057/11pemasaran%20jasa%20pertemuan%20ke%2011.ppt
https://mahasiswa.yai.ac.id/v5/data_mhs/tugas/2017021005/11jasa%2011.ppt
https://mahasiswa.yai.ac.id/v5/data_mhs/tugas/2017021024/11TGS%20BAB%2011%20MPJ%20%20(Cintya%20Sutrisno%202017021024).ppt
https://mahasiswa.yai.ac.id/v5/data_mhs/tugas/2017021025/11Tugas%20Pemasaran%20Jasa%20Nadya%20savira.ppt
https://mahasiswa.yai.ac.id/v5/data_mhs/tugas/2017021027/11Pemasaran%20Jasa%2011%20Feby%20Irawan%202017021027.ppt
https://mahasiswa.yai.ac.id/v5/data_mhs/tugas/2017021029/11ppt%20jasa%20ke%2011.ppt
https://mahasiswa.yai.ac.id/v5/data_mhs/tugas/2017021036/11Aprillia%20Giovenna%202017021036%20(BAB%2011).ppt
https://mahasiswa.yai.ac.id/v5/data_mhs/tugas/2017021037/11MPJ%2011%20(Widya%20Ningrum%202017021037).pptx
https://mahasiswa.yai.ac.id/v5/data_mhs/tugas/2017021040/11Dandi%20Ferdiansyah%202017021040%20PPT%20MPJ%20TUGAS%2011.ppt
https://mahasiswa.yai.ac.id/v5/data_mhs/tugas/2017021044/11Tugas%20Pemasaran%20Jasa%20(11)%20(Tresna%20Ramadhani%202017021044)%20.ppt

8/31/2020

FOTO NIM

2017021054

2017021055

2017021061

2017021063

2017021065

2017021075

2017021076

2017021078

2019121009

FOTO NIM

https://dosen.yai.ac.id/v5/index.php/jadwal/pertemuan/142/MK4142/-/-/24/MK4/304/20192/11

NAMA

MUHAMMAD RAFLI FACHREZA
TGL. ABSEN : Wednesday, 17 June 2020
12:14:04

AKMAL HERDIANSYAH
TGL. ABSEN : Wednesday, 17 June 2020
14:28:02

ALIF KARUNIASYAH
TGL. ABSEN : Wednesday, 17 June 2020
14:54:04

NI KADEK ERVINA SARI
TGL. ABSEN : Wednesday, 17 June 2020
10:56:00

GRACE SELLA TIOMINAR PARDEDE
TGL. ABSEN : Wednesday, 17 June 2020
11:08:00

FEBIOLA AGUSTIN KURNIAWATI
TGL. ABSEN : Wednesday, 17 June 2020
10:32:00

DENDI ROSADI
TGL. ABSEN : Wednesday, 17 June 2020
12:00:56

INDAH FITRIANINGSIH
TGL. ABSEN : Wednesday, 17 June 2020
11:57:00

IKA SEPTIYANI
TGL. ABSEN : Wednesday, 17 June 2020
10:28:02

NAMA

Dosen

TGL. DOWNLOAD MATERI

Wednesday, 17 June 2020
14:54:00

Wednesday, 17 June 2020
10:56:00

Wednesday, 17 June 2020
11:12:00

Wednesday, 17 June 2020
10:32:00

Wednesday, 17 June 2020
12:01:00

Wednesday, 17 June 2020
13:53:00

TGL. DOWNLOAD MATERI

FILE TUGAS

pemasaran jasa RAFLI.ppt

Pem. Jasa akmal.pptx

pemasaran jasa ALIF.ppt

PPT_MPJ_Translet 11_Kadek.ppt

TUGAS M.JASA11.ppt

ppt jasa.ppt

pemasaran jasapertemuan ke 11 Dendi Rosadi 2017021076.ppt

jasa indah.pptx

FILE TUGAS

22


https://mahasiswa.yai.ac.id/v5/data_mhs/tugas/2017021054/11pemasaran%20jasa%20RAFLI.ppt
https://mahasiswa.yai.ac.id/v5/data_mhs/tugas/2017021055/11Pem.%20Jasa%20akmal.pptx
https://mahasiswa.yai.ac.id/v5/data_mhs/tugas/2017021061/11pemasaran%20jasa%20ALIF.ppt
https://mahasiswa.yai.ac.id/v5/data_mhs/tugas/2017021063/11PPT_MPJ_Translet%2011_Kadek.ppt
https://mahasiswa.yai.ac.id/v5/data_mhs/tugas/2017021065/11TUGAS%20M.JASA11.ppt
https://mahasiswa.yai.ac.id/v5/data_mhs/tugas/2017021075/11ppt%20jasa.ppt
https://mahasiswa.yai.ac.id/v5/data_mhs/tugas/2017021076/11pemasaran%20jasapertemuan%20ke%2011%20Dendi%20Rosadi%202017021076.ppt
https://mahasiswa.yai.ac.id/v5/data_mhs/tugas/2017021078/11jasa%20indah.pptx

8/31/2020

Tanggal Mengajar : Wednesday, 24 June 2020
Materi : Mengelola manusia demi keunggulan Layananan

Dosen

NURSITI, SE., M.M
Manajemen Pemasaran Jasa (3)

selamat siang hari ini saya kirimkan ppt utk bab 12 dan dijawab pertanyaan di bawah ini :

Beberapa permasalah utama yang harus di bahas oleh manajer ketika menetapkan strategi hubungan mereka untuk potensi implementasi sistem CRM antara lain :

1. Bagaimana sebaiknya proposisi nilai berubah untuk meningkatkan loyalitas pelanggan

2. sejauh mana kustomisasi atau pemasaran satu ke satu dan penghantaran jasa bisa di lakukan dengan layak dan menguntungkan

3. apakah potensi tambahan keuntungan dari peningkatan share -of- wallet dengan pelanggan yang ada? bagaimana hal ini di sesuaikan dengan tingkat pelanggan dan /atau

segmen?

4. berapa banyak waktu dan sumber daya yang dapat kita alikasikan sekarang untuk CRM

5. jika kita meyakini akan manajemen hubungan pelanggan, mengapa kita belum mengambil lebih banyak langkah-langkah kearah tersebut di masa lalu? apa yang dapat kita

lakukan hari ini untuk membangun hubungan pelanggan tanpa menghabiskan banyak pengeluaran pada teknologi?

File Materi :

File Tugas :

FOTO NIM

2015021110

2016021025

2016021057

2017021005

2017021024

2017021025

2017021027

2017021029

2017021036

FOTO NIM

NAMA

QORY NANDA NADIA PUTRI
TGL. ABSEN : Wednesday, 24 June 2020
12:26:00

WENNY RAHARDJA
TGL. ABSEN : Friday, 26 June 2020
12:17:16

PRATIWI RETNOWATI
TGL. ABSEN : Wednesday, 24 June 2020
12:49:22

HILYA KHAIRUNNISA
TGL. ABSEN : Wednesday, 24 June 2020
10:48:00

CINTYA SUTRISNO
TGL. ABSEN : Wednesday, 24 June 2020
10:48:00

NADYA SAVIRA
TGL. ABSEN : Wednesday, 24 June 2020
10:48:00

FEBY IRAWAN
TGL. ABSEN : Wednesday, 24 June 2020
11:29:30

YANTI MARYANTI
TGL. ABSEN : Wednesday, 24 June 2020
10:48:00

APRILLIA GIOVENNA
TGL. ABSEN : Wednesday, 24 June 2020
10:48:15

NAMA

Mahasiswa

TGL. DOWNLOAD MATERI

Wednesday, 24 June 2020
12:53:00

Friday, 26 June 2020
12:25:00

Wednesday, 24 June 2020
12:50:00

Wednesday, 24 June 2020
11:03:00

Wednesday, 24 June 2020
10:48:00

Wednesday, 24 June 2020
10:48:00

Wednesday, 24 June 2020
10:49:00

Wednesday, 24 June 2020
10:48:00

Wednesday, 24 June 2020
10:49:00

TGL. DOWNLOAD MATERI

https://dosen.yai.ac.id/v5/index.php/jadwal/pertemuan/142/MK4142/-/-/24/MK4/304/20192/12

FILE TUGAS

tugas pemasaran jasa.docx

Tugas manajemen pemasaran jasa BAB 12.docx

pemasaran jasa pertemuan ke 12.docx

jasa 12.pdf

TGS BAB 12 (Cintya Sutrisno 2017021024).pdf

Tugas Feby Irawan 2017021027.docx

tugas jasa ke12.docx

Aprillia Giovenna 2017021036 (BAB 12 Mengelola Hubungan dan

FILE TUGAS

112


https://mahasiswa.yai.ac.id/v5/data_mhs/tugas/2015021110/12tugas%20pemasaran%20jasa.docx
https://mahasiswa.yai.ac.id/v5/data_mhs/tugas/2016021025/12Tugas%20manajemen%20pemasaran%20jasa%20BAB%2012.docx
https://mahasiswa.yai.ac.id/v5/data_mhs/tugas/2016021057/12pemasaran%20jasa%20pertemuan%20ke%2012.docx
https://mahasiswa.yai.ac.id/v5/data_mhs/tugas/2017021005/12jasa%2012.pdf
https://mahasiswa.yai.ac.id/v5/data_mhs/tugas/2017021024/12TGS%20BAB%2012%20(Cintya%20Sutrisno%202017021024).pdf
https://mahasiswa.yai.ac.id/v5/data_mhs/tugas/2017021025/12tugas%20pemasaran%20jasa%20nadya.docx
https://mahasiswa.yai.ac.id/v5/data_mhs/tugas/2017021027/12Tugas%20Feby%20Irawan%202017021027.docx
https://mahasiswa.yai.ac.id/v5/data_mhs/tugas/2017021029/12tugas%20jasa%20ke12.docx
https://mahasiswa.yai.ac.id/v5/data_mhs/tugas/2017021036/12Aprillia%20Giovenna%202017021036%20(BAB%2012%20Mengelola%20Hubungan%20dan%20Membangun%20Loyalitas).pdf

8/31/2020

FOTO

FOTO

NIM

2017021037

2017021040

2017021044

2017021054

2017021055

2017021061

2017021063

2017021065

2017021075

2017021076

2017021078

2019121009

NIM

NAMA

WIDYA NINGRUM
TGL. ABSEN : Wednesday, 24 June 2020
10:48:00

DANDI FERDIANSYAH
TGL. ABSEN : Wednesday, 24 June 2020
10:52:00

TRESNA RAMADHANI
TGL. ABSEN : Wednesday, 24 June 2020
10:50:00

MUHAMMAD RAFLI FACHREZA
TGL. ABSEN : Wednesday, 24 June 2020
10:55:00

AKMAL HERDIANSYAH
TGL. ABSEN : Wednesday, 24 June 2020
22:41:03

ALIF KARUNIASYAH
TGL. ABSEN : Saturday, 27 June 2020
16:19:00

NI KADEK ERVINA SARI
TGL. ABSEN : Wednesday, 24 June 2020
11:07:19

GRACE SELLA TIOMINAR PARDEDE
TGL. ABSEN : Wednesday, 24 June 2020
11:15:00

FEBIOLA AGUSTIN KURNIAWATI
TGL. ABSEN : Wednesday, 24 June 2020
11:15:00

DENDI ROSADI
TGL. ABSEN : Wednesday, 24 June 2020
14:32:28

INDAH FITRIANINGSIH
TGL. ABSEN : Wednesday, 24 June 2020
22:47:00

IKA SEPTIYANI
TGL. ABSEN : Wednesday, 24 June 2020
20:00:57

NAMA

Dosen

TGL. DOWNLOAD MATERI

Wednesday, 24 June 2020
10:48:00

Wednesday, 24 June 2020
10:52:00

Wednesday, 24 June 2020
10:57:00

Wednesday, 24 June 2020
10:55:00

Saturday, 27 June 2020
16:19:00

Wednesday, 24 June 2020
11:06:00

Wednesday, 24 June 2020
11:24:00

Wednesday, 24 June 2020
11:15:00

Saturday, 27 June 2020
05:43:00

Wednesday, 24 June 2020
22:47:00

TGL. DOWNLOAD MATERI

https://dosen.yai.ac.id/v5/index.php/jadwal/pertemuan/142/MK4142/-/-/24/MK4/304/20192/12

FILE TUGAS

Dandi Ferdiansyah 2017021040 TUGAS 12 MPJ.pptx.docx

Tugas Pemasaran Jasa 12 Rafli.docx

Pemasaran Jasa 12.docx

pemasaran jasa alif karuniasyah.docx

MENE_PEMASARAN_JASA_TUGAS12_KADEK.docx

TUGAS PEM.JASA12.docx

Tugas individu k12.docx

Pemasaran Jasa 12 Dendi Rosadi.docx

FILE TUGAS

22


https://mahasiswa.yai.ac.id/v5/data_mhs/tugas/2017021037/12MPJ%2012%20(Widya%20Ningrum%202017021037).pdf
https://mahasiswa.yai.ac.id/v5/data_mhs/tugas/2017021040/12Dandi%20Ferdiansyah%202017021040%20TUGAS%2012%20MPJ.pptx.docx
https://mahasiswa.yai.ac.id/v5/data_mhs/tugas/2017021044/12Tugas%20Pemasaran%20Jasa%20(12)%20(Tresna%20Ramadhani%202017021044).pptx.docx
https://mahasiswa.yai.ac.id/v5/data_mhs/tugas/2017021054/12Tugas%20Pemasaran%20Jasa%2012%20Rafli.docx
https://mahasiswa.yai.ac.id/v5/data_mhs/tugas/2017021055/12Pemasaran%20Jasa%2012.docx
https://mahasiswa.yai.ac.id/v5/data_mhs/tugas/2017021061/12pemasaran%20jasa%20alif%20karuniasyah.docx
https://mahasiswa.yai.ac.id/v5/data_mhs/tugas/2017021063/12MENE_PEMASARAN_JASA_TUGAS12_KADEK.docx
https://mahasiswa.yai.ac.id/v5/data_mhs/tugas/2017021065/12TUGAS%20PEM.JASA12.docx
https://mahasiswa.yai.ac.id/v5/data_mhs/tugas/2017021075/12Tugas%20individu%20k12.docx
https://mahasiswa.yai.ac.id/v5/data_mhs/tugas/2017021076/12Pemasaran%20Jasa%2012%20Dendi%20Rosadi.docx

8/31/2020

Dosen

NURSITI, SE., M.M

Manajemen Pemasaran Jasa (3)

Tanggal Mengajar : Wednesday, 01 July 2020
Materi : Mengelola Hubungan dan membangun loyalitas

selamat pagi semuanya
hari ini kita masuk pertemuan ke 13 berarti kita tinggal 1 x lagi pertemuan untuk uas mulai tgl 13 sd 25 juli 2020 nnt lebih lengkapnya lagi ada pengumuman ke mahasiswa

untuk materi saya share ke Wa group ada sedikit penjelasan dalam ppt dan untuk tugasnya adalah mahasiswa untuk mencari contoh yang berkaitan dengan materi tersebu yaitu

tentang keluhan pelanggan dan bagaimana perusahaan dapat mengatasinya . tugas di tunggu sampai jam 15.00 wib

File Materi :

File Tugas :

FOTO

https://dosen.yai.ac.id/v5/index.php/jadwal/pertemuan/142/MK4142/-/-/24/MK4/304/20192/13

NIM

2015021110

2016021025

2016021057

2017021005

2017021024

2017021025

2017021027

2017021029

2017021036

2017021037

2017021040

NIM

NAMA

QORY NANDA NADIA PUTRI
TGL. ABSEN : Wednesday, 01 July 2020
10:43:07

WENNY RAHARDJA
TGL. ABSEN : Wednesday, 08 July 2020
14:27:07

PRATIWI RETNOWATI
TGL. ABSEN : Wednesday, 01 July 2020
13:49:43

HILYA KHAIRUNNISA
TGL. ABSEN : Wednesday, 01 July 2020
10:41:56

CINTYA SUTRISNO
TGL. ABSEN : Wednesday, 01 July 2020
10:42:36

NADYA SAVIRA
TGL. ABSEN : Wednesday, 01 July 2020
10:50:02

FEBY IRAWAN
TGL. ABSEN : Wednesday, 01 July 2020
10:34:56

YANTI MARYANTI
TGL. ABSEN : Wednesday, 01 July 2020
11:57:47

APRILLIA GIOVENNA
TGL. ABSEN : Wednesday, 01 July 2020
10:36:39

WIDYA NINGRUM
TGL. ABSEN : Wednesday, 01 July 2020
10:42:28

DANDI FERDIANSYAH
TGL. ABSEN : Wednesday, 01 July 2020
11:15:00

NAMA

Mahasiswa

TGL. DOWNLOAD
MATERI

TGL. DOWNLOAD MATERI

FILE TUGAS

TUGAS MANAJEMEN PEMASARAN JASA.docx

manajemen pemasaran jasa pertemuan ke 13.docx

jasa 13.pdf

Keluhan Pelanggan (Cintya Sutrisno 2017021024).pdf

TUGAS MANAJEMEN PEMASARAN JASA nadya s.docx

Feby Irawan 2017021027 Manajemen Pemasaran Jasa.docx

tugas ke13 jasa.docx

Aprillia Giovenna 2017021036 (Keluhan Pelanggan Pertamina dan
Solusi).pdf

MPJ 13 (Widya Ningrum 2017021037).pdf

Dandi Ferdiansyah 2017021040 Tugas 13 MPJ.docx

FILE TUGAS

12


https://mahasiswa.yai.ac.id/v5/data_mhs/tugas/2015021110/13TUGAS%20MANAJEMEN%20PEMASARAN%20JASA.docx
https://mahasiswa.yai.ac.id/v5/data_mhs/tugas/2016021057/13manajemen%20pemasaran%20jasa%20pertemuan%20ke%2013.docx
https://mahasiswa.yai.ac.id/v5/data_mhs/tugas/2017021005/13jasa%2013.pdf
https://mahasiswa.yai.ac.id/v5/data_mhs/tugas/2017021024/13Keluhan%20Pelanggan%20(Cintya%20Sutrisno%202017021024).pdf
https://mahasiswa.yai.ac.id/v5/data_mhs/tugas/2017021025/13TUGAS%20MANAJEMEN%20PEMASARAN%20JASA%20nadya%20s.docx
https://mahasiswa.yai.ac.id/v5/data_mhs/tugas/2017021027/13Feby%20Irawan%202017021027%20Manajemen%20Pemasaran%20Jasa.docx
https://mahasiswa.yai.ac.id/v5/data_mhs/tugas/2017021029/13tugas%20ke13%20jasa.docx
https://mahasiswa.yai.ac.id/v5/data_mhs/tugas/2017021036/13Aprillia%20Giovenna%202017021036%20(Keluhan%20Pelanggan%20Pertamina%20dan%20Solusi).pdf
https://mahasiswa.yai.ac.id/v5/data_mhs/tugas/2017021037/13MPJ%2013%20(Widya%20Ningrum%202017021037).pdf
https://mahasiswa.yai.ac.id/v5/data_mhs/tugas/2017021040/13Dandi%20Ferdiansyah%202017021040%20Tugas%2013%20MPJ.docx

8/31/2020

FOTO NIM

2017021044

2017021054

2017021055

2017021061

2017021063

2017021065

2017021075

2017021076

2019121009

FOTO NIM

https://dosen.yai.ac.id/v5/index.php/jadwal/pertemuan/142/MK4142/-/-/24/MK4/304/20192/13

NAMA

TRESNA RAMADHANI
TGL. ABSEN : Wednesday, 01 July 2020
10:48:35

MUHAMMAD RAFLI FACHREZA
TGL. ABSEN : Wednesday, 01 July 2020
10:48:22

AKMAL HERDIANSYAH
TGL. ABSEN : Wednesday, 01 July 2020
17:39:46

ALIF KARUNIASYAH
TGL. ABSEN : Wednesday, 01 July 2020
14:02:35

NI KADEK ERVINA SARI
TGL. ABSEN : Wednesday, 01 July 2020
10:49:03

GRACE SELLA TIOMINAR PARDEDE
TGL. ABSEN : Wednesday, 01 July 2020
14:26:18

FEBIOLA AGUSTIN KURNIAWATI
TGL. ABSEN : Wednesday, 01 July 2020
10:42:52

DENDI ROSADI
TGL. ABSEN : Wednesday, 01 July 2020
11:27:17

IKA SEPTIYANI
TGL. ABSEN : Wednesday, 01 July 2020
10:45:34

NAMA

Dosen

TGL. DOWNLOAD
MATERI

TGL. DOWNLOAD MATERI

FILE TUGAS

Tugas Pemasaran Jasa (13)_(Tresna Ramadhani 2017021044)_.docx

Tugas Chapter 13 Pemasaran Jasa.docx

Pemasaran jasa akmal contoh kasus.docx

Tugas 13 pemasaran jasa ALIF.docx

MENE_PEMASARAN_JASA_TUGAS13_KADEK.docx

TUGAS PEM.JASA13.docx

tugas pemasaran jasa febiola.docx

Manajemen Pemasaran Jasa Xlll Dendi Rosadi.docx

FILE TUGAS

22


https://mahasiswa.yai.ac.id/v5/data_mhs/tugas/2017021044/13Tugas%20Pemasaran%20Jasa%20(13)%20(Tresna%20Ramadhani%202017021044)%20.docx
https://mahasiswa.yai.ac.id/v5/data_mhs/tugas/2017021054/13Tugas%20Chapter%2013%20Pemasaran%20Jasa.docx
https://mahasiswa.yai.ac.id/v5/data_mhs/tugas/2017021055/13Pemasaran%20jasa%20akmal%20contoh%20kasus.docx
https://mahasiswa.yai.ac.id/v5/data_mhs/tugas/2017021061/13Tugas%2013%20pemasaran%20jasa%20ALIF.docx
https://mahasiswa.yai.ac.id/v5/data_mhs/tugas/2017021063/13MENE_PEMASARAN_JASA_TUGAS13_KADEK.docx
https://mahasiswa.yai.ac.id/v5/data_mhs/tugas/2017021065/13TUGAS%20PEM.JASA13.docx
https://mahasiswa.yai.ac.id/v5/data_mhs/tugas/2017021075/13tugas%20pemasaran%20jasa%20febiola.docx
https://mahasiswa.yai.ac.id/v5/data_mhs/tugas/2017021076/13Manajemen%20Pemasaran%20Jasa%20XIII%20Dendi%20Rosadi.docx

8/31/2020

Dosen

NURSITI, SE., M.M
Manajemen Pemasaran Jasa (3)

Tanggal Mengajar : Wednesday, 08 July 2020
Materi : Penangan Pengadaan dan pemulihan layanan dan review materi uas

File Materi :

File Tugas : tugas_MK4142_14_105406.docx

FOTO

NIM

2015021110

2016021025

2016021057

2017021005

2017021024

2017021025

2017021027

2017021029

2017021036

2017021037

2017021040

2017021044

NIM

Mahasiswa

NAMA

QORY NANDA NADIA PUTRI
TGL. ABSEN : Wednesday, 08 July 2020 11:15:00

WENNY RAHARDJA
TGL. ABSEN : Wednesday, 08 July 2020 14:27:22

PRATIWI RETNOWATI
TGL. ABSEN : Wednesday, 08 July 2020 11:30:53

HILYA KHAIRUNNISA
TGL. ABSEN : Wednesday, 08 July 2020 11:00:46

CINTYA SUTRISNO
TGL. ABSEN : Wednesday, 08 July 2020 10:56:17

NADYA SAVIRA
TGL. ABSEN : Wednesday, 08 July 2020 10:55:00

FEBY IRAWAN
TGL. ABSEN : Wednesday, 08 July 2020 11:05:29

YANTI MARYANTI
TGL. ABSEN : Wednesday, 08 July 2020 11:05:46

APRILLIA GIOVENNA
TGL. ABSEN : Wednesday, 08 July 2020 10:56:23

WIDYA NINGRUM
TGL. ABSEN : Wednesday, 08 July 2020 10:54:00

DANDI FERDIANSYAH
TGL. ABSEN : Wednesday, 08 July 2020 11:17:19

TRESNA RAMADHANI
TGL. ABSEN : Wednesday, 08 July 2020 10:59:50

NAMA

https://dosen.yai.ac.id/v5/index.php/jadwal/pertemuan/142/MK4142/-/-/24/MK4/304/20192/14

TGL. DOWNLOAD MATERI

Wednesday, 08 July 2020 11:15:00

Wednesday, 08 July 2020 11:32:00

Wednesday, 08 July 2020 11:01:00

Wednesday, 08 July 2020 11:02:00

Wednesday, 08 July 2020 10:55:00

Wednesday, 08 July 2020 11:16:00

Wednesday, 08 July 2020 10:54:00

Wednesday, 08 July 2020 11:01:00

TGL. DOWNLOAD MATERI

FILE TUGAS

FILE TUGAS

12



8/31/2020

FOTO NIM

2017021054

2017021061

2017021063

2017021065

2017021075

2017021076

2017021078

2019121009

FOTO NIM

NAMA

MUHAMMAD RAFLI FACHREZA
TGL. ABSEN : Wednesday, 08 July 2020 12:02:41

ALIF KARUNIASYAH
TGL. ABSEN : Wednesday, 08 July 2020 14:33:50

NI KADEK ERVINA SARI
TGL. ABSEN : Wednesday, 08 July 2020 10:57:00

GRACE SELLA TIOMINAR PARDEDE
TGL. ABSEN : Wednesday, 08 July 2020 11:08:00

FEBIOLA AGUSTIN KURNIAWATI
TGL. ABSEN : Wednesday, 08 July 2020 11:22:00

DENDI ROSADI
TGL. ABSEN : Wednesday, 08 July 2020 12:17:36

INDAH FITRIANINGSIH
TGL. ABSEN : Wednesday, 08 July 2020 13:03:36

IKA SEPTIYANI
TGL. ABSEN : Wednesday, 08 July 2020 11:21:16

NAMA

https://dosen.yai.ac.id/v5/index.php/jadwal/pertemuan/142/MK4142/-/-/24/MK4/304/20192/14

Dosen

TGL. DOWNLOAD MATERI

Wednesday, 08 July 2020 10:57:00

Wednesday, 08 July 2020 11:08:00

Wednesday, 08 July 2020 11:22:00

Wednesday, 08 July 2020 11:22:00

TGL. DOWNLOAD MATERI

FILE TUGAS

FILE TUGAS

22
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